
eCommitment

We w ill:
- Try our best  to ma ke sure you ca n sa fely a ccess 

a nd  enga ge w ith the Y online a nd  get  the most  

out  of our services

- Ma ke sure to get  p ermission f rom your p a rent  or 

ca reg iver before we enga ge w ith you online

- Alwa ys ma ke sure tha t  a  p a rent  or ca reg iver 

a nd  /  or other Y Peop le a re cop ied  into 

everything  tha t  we send  you

- Only communica te w ith you a bout  Y rela ted  

a c t ivit ies, f rom a  Y a p p roved  device (unless we 

a re p rovid ing  youth or counseling  services.)

- Get  p ermission f rom your p a rent  or ca reg iver 

before we p ost  or sha re a ny p hotos or videos of 

you

- Ma ke sure tha t  the right  p eop le a re to ld  a bout  

a ny concerns you ma y let  us know a bout  a nd  

the Sa fegua rd ing  Child ren a nd  Young Peop le 

Policy a nd  your Member Y Sa fegua rd ing  

Procedure is fo llowed  a t  a ll t imes

- Do our best  to ma ke sure tha t  a ny informa t ion 

you g ive to us is p rotec ted  under p riva cy la ws

- Ensure you a re to ld  if we record  a ny of our 

enga gements w ith you online 

If you direct or priva te message us about your 

concerns, the Y Person who sees your message 

will request your contact deta ils and share 

your concerns so the right Y Person can help 

you.

 If  you have seen somet hing or felt  somet hing 

t ha t  concerns you, speak t o a  Y Person t ha t  

you t rust  face t o face, over t he phone or by 

ema il. 

Use t he QR code t o f ind  t he right  cont ac t  for Y 

Bundaberg, Queensland . .

We w ill not :
- Messa ge you p riva tely or one on one unless we 

a re p rovid ing  youth or counseling  services.

- Messa ge you using  a  p ersona l a ccount  -we w ill 

only use a p p roved  Y p rof iles. If you a re unsure or 

don?t  recognise the p rof ile, p lea se sp ea k w ith a n 

a dult  you t rust .

- Post  or sha re p ic tures or videos of child ren a nd  

young p eop le -  who p a rt ic ip a te in our p rogra ms 

-on a  p ersona l p rof ile (we w ill only use a p p roved  Y 

p rof iles)

- Post  or sha re a ny ina p p rop ria te p ic tures of 

child ren or young p eop le on a ny p rof iles

- Swea r, use a dult  la ngua ge or ta lk a bout  a nything  

tha t  is ina p p rop ria te when communica t ing  w ith 

child ren a nd  young p eop le

- Bully you or force you to do a nything  or sha re 

a nything

- Encoura ge you to keep  wha t  we ta lk a bout  a  

secret , or wha t  you ta lk a bout  w ith a nyone else

- Ask you to meet  us a nywhere for a ny rea son other 

tha n wha t  is a p p rop ria te in the p rogra m or service 

you a re involved  in

- Sha re your informa t ion w ith other p eop le w ithout  

get t ing  p ermission f rom you a nd  your p a rent  or 

ca reg iver

- unless we ha ve to by la w-  for exa mp le when you 

tell us tha t  someone is t rying  to ha rm you

- Encoura ge you to visit  sites tha t  we think ma y 

ha ve viruses or where your informa t ion is not  

p rotec ted
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